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To Whom It May Concern

With this letter we would like to express our satisfaction with the services provided
by Business Travel Agency EOOD.

Unilever Bulgaria has been working with Business Travel Agency since 2008 and
during this period a wide range of services has been provided to us regularly.
Business Travel Agency has organized for us numerous events: workshops, trainings,
presentations, business meetings, cocktails, and dinners, team building programs, in
Bulgaria and abroad.

The team of Unilever Bulgaria has always relied on Business Travel Agency for
providing the necessary daily hotel reservations, airline tickets booking, rent a car,
transfers.

Business Travel's team consists of highly motivated professionals with rich
experience and excellent skills. They have always shown competence, dedication and
responsibility. All services have been provided on time, without disturbing our
business process. Thanks to their highly professional and efficient service, we had
satisfied customers and happy employees.

We strongly recommend Business Travel Agency as a provider of travel and event
services to each company that is trying to optimize their work protess in cooperation
with a reliable and professional partner.

Sincerely,
.'

UNILEVER BULGARIA EQOD

Date : 25.02.2013



